
“To study Patient Satisfaction in General and 

Appointment Neurology OPD of a Large Teaching 

Hospital” 

 
   
  
  
  

A dissertation submitted in partial fulfillment of the requirements 
for the award of 

 
 

Post-Graduate Diploma in Health and Hospital Management 
 
 
 

by 
 

Aarushi Gupta 
  

 
  

under the guidance of 
  
  
Dr. K S Anand                                                                                     Dr. Dharmesh Lal  
Designation: HOD Neurology                                                             Designation: Associate Dean 
Organization: Dr. Ram Manohar Lohia Hospital                                IIHMR, New Delhi  
  

                                   
  

International Institute of Health Management Research 

New Delhi 
 

April 2011 


