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• Digital health is transforming healthcare delivery globally through tools like electronic health 

records (EHRs), telemedicine, and AI. It enhances efficiency, equity, and decision-making across 

health systems.

• As per WHO, digital health represents the integration of information and communication 

technologies into all aspects of healthcare, helping individuals, providers, and systems make 

informed decisions.

• In the Pan American region, countries face diverse challenges—ranging from aging populations 

to health inequities—that require robust digital solutions. The COVID-19 pandemic accelerated 

demand for digital health, highlighting the need for resilient, scalable systems.
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Research Question

How does the Global Digital Health Monitor Indicator (GDHMI) assess the status of digital health 

transformation in Pan American Region countries – Argentina, Brazil, Chile, Colombia, Costa Rica, the 

Dominican Republic and Jamaica?

• However, digital maturity levels vary significantly across countries. While nations like Brazil (adopting 

telemedicine and developing e-SUS software) and Chile (Digital Hospital initiative) show advanced digital 

infrastructure and governance, others like Jamaica (policy gaps) and the Dominican Republic (disparities in 

infrastructure, digital literacy) are still developing key components.

• This study assesses the digital health maturity of seven countries—Argentina, Brazil, Chile, Colombia, 

Costa Rica, the Dominican Republic, and Jamaica—using the WHO-ITU framework to benchmark progress 

and identify gaps.
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Evaluate the digital health maturity of various 

Pan American region countries based on key 

enabling environment components

Objective 1

Objectives Identify the combined overall challenges 

faced by countries in scaling up their digital 

health maturity

Objective 2

Explore opportunities for enhancing digital 

maturity and strengthening digital health 

systems in the region

Objective 3
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Research Design

A descriptive research design was employed. The Digital Health Maturity Scoring Tool is a 

structured assessment framework designed to evaluate the development and effectiveness of digital 

health systems within a healthcare environment. This tool is based on the WHO/ITU eHealth 

Strategy Toolkit, which categorizes digital health readiness into seven thematic areas.

Data Collection and Country Selection

Secondary data was collected from WHO, PAHO, 

government portals, and public repositories. Of the 

35 PAHO member countries, only 7 with sufficient 

data across 23 indicators were included. Countries 

with incomplete data were excluded to preserve 

accuracy.
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Each of these seven areas is further broken 
down into 23 key indicators, providing a 
detailed assessment of a country’s digital 

health ecosystem.
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Scoring scale across 23 key indicators

• 1: Non-existent

• 2: First initial steps taken

• 3: Existing but not in working order 

• 4: Existing in working order but not 

implemented at organizational level, or 

scaled at developmental level

• 5: Fully developed, implemented, and is 

scalable

By aggregating these scores, each country will 

receive an overall Digital Health Maturity 

Score, placing them within a Digital Health 

Maturity Scale from Level 1 (least mature) to 

Level 5 (most mature). 

Digital Health Maturity Scoring Scale

• 1: Very beginning stage

• 2: Early stage, with foundational elements in 

development

• 3: Moderate level of progress

• 4: Advanced stage with most enablers in 

place

• 5: Highest maturity level
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Argentina scored 3 — moderate maturity. It shows progress in 

leadership, strategy, and policy, but lacks scale in infrastructure and 

interoperability.

Figure 1 : Argentina's Digital Readiness Profile
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Brazil scored 4 — advanced stage. Brazil leads in governance, 

policy, and infrastructure, benefiting from national programs like 

e-SUS.
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Figure 2  : Brazil's Digital Readiness Profile
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Chile scored 4 - It has strong investment and digital health 

service delivery systems, such as the Digital Hospital initiative
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Figure 3  : Chile's Digital Readiness Profile
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Colombia scored 4 - with robust legislation and policy 
integration, though workforce development remains a 

challenge

0
1
2
3
4
5

Leadership
&…

Strategy &
Investment

Legislation,
Policy &…

Workforce
Standards &
Interopera…

Infrastructur
e

Services &
Applications

Figure 4  : Colombia's Digital Readiness Profile
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Costa Rica scored 3 -  While governance and legal 

structures exist, weak infrastructure and workforce gaps 

limit scalability.
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Figure 5  : Costa Rica's Digital Readiness Profile
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Dominican Republic scored 3 - It shows promising legal 

reforms but suffers from limited digital health infrastructure 

and service applications.
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Figure 6  : Dominican Republic's Digital Readiness 

Profile
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Jamaica scored 3 - Despite strong legal frameworks 

and policy initiatives, gaps remain in workforce training 

and system interoperability.
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Figure 7  : Jamica's Digital Readiness Profile
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High-performing countries (Brazil, Chile, Colombia) have strong 

governance, integrated platforms, and sustained investments.

2

Moderate-maturity countries (Argentina, Costa Rica, Jamaica, Dominican 

Republic) show fragmented systems and partial implementation.
3

Success is driven by operationalization, not just planning4

Stakeholder coordination is key: strong collaboration between 

government, private sector, and donors boosts sustainability

5
Discussion

Digital health maturity varies widely across countries despite regional 

similarities

1
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Country wise gaps identified



Conclusion
Digital transformation in healthcare across the Pan American region (Argentina, Brazil, Chile, Colombia, Costa Rica, the Dominican Republic, and 
Jamica) is underway but remains inconsistent. Most countries are in the moderate maturity phase, with foundational elements in place but not fully 

implemented.
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•  Total no. of visits done by the Student: 10

•  Day-wise activities done by the student: 

1. Mapping and listing of the area.

2. Interaction with the community and frontline healthcare workers. 

3. Conducted health profile survey 

INVOLVEMENT IN COMMUNITY OUTREACH 
PROGRAMME (COP) ACTIVITIES
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KEY LEARNING FROM COP ACTIVITIES
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COP FIELD ACTIVITIES PHOTOGRAPHS
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