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Key Value Delivered:
« For Users:

1. Convenience via app-based access to doctors, labs, medicine delivery, and
surgical assistance,

2. Cashless health transactions, reducing out-of-pocket burdens.

3. Comprehensive support, from pre-consultation triage (“CLARA™ chatbot)
1o post-surgery care and wellness programs Reddit+]Smedibuddy.ai+1SApple+15.

4. Accessibility across regions including remote & small towns—with over

20,000 PIN codes covered for delivery The Economic
Times+2blogs.medibuddy.in+2blog. medibuddy.in+2.

« For Doctors & Hospitals:
|. Enhanced scheduling, reduced no-shows, telehealth efficiency tools, and
exposure to corporate customers—all without platform fees Medi Buddy.

«  For Insurers & Corporates: il
1. Reduction in fraud and waste through Al-driven claim adjudication

(**Sherlock™) and preseription analytics (“RxPert”)

mediassist.int 1 Reddit*1 medibuddy.ai. .
2. Integration of outpatien/medical premiums and cashless workflows via

Medi-Assist relationships.
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Abstract
With growing awareness of employes health

sustainability, many orga nizations have inte

a8 a oriticel driver of workplace productivity and
corporate wellness stratagies. These initiati

grated Annual Health Checkups (AHCs) into their

vas alm to promote early detection of health issues
[NCOUTrAge preve )
B8 preventive care, and foster a health-consclous workdorce— certiculsrly relevent n

:;'I: p:_:;at;cnvm ora, where lifestylo-related and stress-induced health concerns are rising,
spite Increasing availability, the actual ncceptance and engagemant lavels of employees

with AHCs vary significantly due to factors such as awareness, time constraints, trust, and
organizational culture,

Study Objective:

This study, conducted in partnership with MediBuddy, one of India's leading digital heatthcare
platforms, explores:

» Employee experiances with organizational AHCs

Perceived benefits such as early disease detection and lifestyle improvements

» Theimpact of health checkups on employee well-being and absentaeism

Research Question:

How do annual physical checkups provided by corporates influence healthcare awaraness and
disease risk prevention among employees ?

Methodology:

« Design: Descriptive cross-sectional study

« Duration: 3 months (March - May 2025)
« Location: MediBuddy, Gurgacn

« Population: Employees across various industries who have undergone AHCs

« Sample Size: 100 participants
« Sampling Method: Convenience sampling

Data Collection Tool: Semi-structured questionnaire via Google Forms
-
. Analysis Tool: MS Excel

to their
Rationale: Jidas Insights into how AHCs are received by smployees, the challenges
The study pro

kplace engagemant. Given
n health outcomes and wor
e g Lossibim @ ecosystam and large user base, the study draws from 8

T

MediBuddy’s '“mﬂ‘mmdf:;:,u:ﬁznllng both quantitative and qualitative analysis of the
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“Impact and Acceptan
Employees” Ce of Annual Health Check ups on Comp

BACKGROUND

In recent years, organizati
the significanc rga‘ = ons acrass the globe fisvel Inoras D R
_ e of employee health and well-bel i
seoduetivity, enga well-being as a key driver of
i ._d g gemenl: and organizational sustainability. With the
g dg Incidence of lifestyle-related diseases and stress-induced
IsOr ersl. workplaces have evolved into strategic points of early health
mtewgntlun. One of the most common initiatives in this domain is the
pruw;nqn of Annual Health Checkups (AHCs) for employees, aimed at
identifying health issues early, promoting preventive care, and creating a
culture of health consciousness among the workforce.

The changing demographics of the Indian workforce, with a younger
population entering industries alongside aging senior professionals, have
intensified the need for structured health monitoring systems. According 10
reports by health-tech platforms like MediBuddy. a leading digital healthcare
provider in India, the demand for preventive care has seen a substantial nse,
particularly post-COVID-19. Organizations have begun integrating health
checkups into their employee benefits plans, often bundled with ipsumn:.?e
packages or corporate wellness programs. These AHCs not only offer dmgtm!‘.‘lu:
evaluations but also serve as a gateway 10 broader wellness engagements like

teleconsultations, diet and lifestyle management, mental health services, and

chronic disease tracking.

However, despite the availability and iT:uErensing investment in these Iheulth

initiatives, the acceptance and actual ullh_zatiun of A;IICS an_mn.g :u_:“!: I.ET:-;

remain inconsistent. Multiple factors influence this variance, |1 g
ationa

reaniz | culture, work SITEss, time constraints, perca:fiugd
S .onfidentiality concerns, and trust in healthcare providers.
s e e in high-stress roles or shifi-based industries might
For instance, em_p lﬂyﬁ;eckups due 10 upcratiunal demands. Conveljsr:ly.
i m“;::r‘; ;r with past health scares may show higher
knowledge WOr

gagement.
» " f effectiveness also vary across sﬂ:tnm_ age groups,
B lovees regard AHCs as an empowering twol for
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Interpretation:-

A greater proportion of employees in the age groups 21-30 and 51-60 years availed themselves
of the health checkup facility




3, How many employeey

nre ¢ .|
unn-.-lm-u'l HLTTIT

I ' Cir i th - L] sy
h I"qll *l.‘ |rL'|
al =

No

—

33.7%

Yes
66.3%

T

ici e case areness of their health concerns following the
"66% of participants reported increased awareness [ their health cc

Annual Health Checkup (AHC).”



g
-
|
=
A




jals reported that the health checkup positively influenced their ability to

b work-life balance
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Employee Count

sortion of employees reported facing no issues, followed by those who were
e annual health checkup services offered by their organization.
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Long Wait Times
Patients experience significant delays before receiving care or consultation.

[nadequate Staff Information

‘ ff may lack up-to-date or complete information 1o assist patients effectively.

achinery Not Working :
ential medical equipment is frequently out of order or unavailable.

Not Available o .
Batients are unable to consult with doctors due to their unavailability or scheduling issues

jots Not Available ML
intment slots are fully booked, leading to difficulty in securing timely consulta
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ical Issues
ystem errors, app glitches, or IT problem

s disrupt service and scheduling.
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