Dissertation Title

“An Observational Study of Hospital engineering Services
in Three CHC’s”

A dissertation submitted in partial fulfillment of the requirements
for the award of

Post-Graduate Diploma in Health and Hospital Management
by

Dr. Mudita Gosian
Roll no. - 28

_a
ITHMR

International Institute of Health Management Research
New Delhi -110075
MAY, 2010



Dissertation Title

“An Observational Study of Hospital engineering Services
in Three CHC’s”

A dissertation submitted in partial fulfillment of the requirements
for the award of

Post-Graduate Diploma in Health and Hospital Management

Dr. Mudita Gosian
Roll no. - 28

under the guidance of

Mr. Sajal Sen Dr. Nitish Dogra
Designation: AGM Designation: Asst. Professor
Organisation: ICRA Consultancy ITHMR, New Delhi

Ng

AN
ITHMR

International Institute of Health Management Research
New Delhi -110075
MAY, 2010



Certificate of Internship Completion

TO WHOM IT MAY CONCERN

This is to certify that Dr. Mudita Gosian has successfully completed his 3 months internship in our
organization from February 1, 2010 to April 30, 2010. During this intern she has worked on
Observational Study of Hospital engineering Services in Three CHC’s under the guidance of
me and my team at ICRA consultancy; NOIDA. In this short duration, she has demonstrated the

required competence and commitment to perform well in a healthcare consulting role.

We wish her good luck for her future assignments

(Signature)

Mr. Sajal sen
AGM

ICRA consultancy



Certificate of Approval

The following dissertation titled “Observational Study of Hospital engineering Services in

Three CHC’s” is hereby approved as a certified study in management carried out and presented in a
manner satisfactory to warrant its acceptance as a prerequisite for the award of Post- Graduate
Diploma in Health and Hospital Management for which it has been submitted. It is understood
that by this approval the undersigned do not necessarily endorse or approve any statement made,
opinion expressed or conclusion drawn therein but approve the dissertation only for the purpose it is
submitted.

Dissertation Examination Committee for evaluation of dissertation

Name Signature




Certificate from Dissertation Advisory Committee

This is to certify that Dr. Mudita Gosian, a participant of the Post- Graduate Diploma in Health
and Hospital Management, has worked under our guidance and supervision. She is submitting this

dissertation titled ““Observational Study of Hospital engineering Services in Three

CHC’s” in partial fulfillment of the requirements for the award of the Post- Graduate Diploma in
Health and Hospital Management.

This dissertation has the requisite standard and to the best of our knowledge no part of it has been
reproduced from any other dissertation, monograph, report or book.

Mr. Sajal Sen Dr. Nitish Dogra
Designation: AGM Designation: Asst. Professor
Organisation: ICRA Consultancy ITHMR, New Delhi



Acknowledgement

| join ICRA consultancy as a consultant with an anticipation for learning & Hands on
Experience. | had a feeling that the executives(Managers and HOD’s) of the organisation
would provide me with immense guidance & support. | felt extremely privileged when 1

found that all my expectations have come true at ICRA consultancy.

At this juncture of time this Report would be incomplete if | forget to thank all people who

made my learning a possibility & an unforgettable experience.

At the outset | would like to thank the Almighty, Management of ICRA consultancy &

IHMR for providing me with such unique learning experience.

| heartily thank Mr. Sajal Sen (AGM) who provided me support and guidance for my
learning as well as project in the company. In addition to that I extend thanks to all my

colleagues who supported me during my dissertation period in feedback.

In the end, gratification to Dr. Nitesh Dogra(Asst. Professor-lIIHMR, Delhi) my mentor &
Surg. Rear Admiral (Dr) V.K. Singh (Director- IIHMR) for guiding me about the various

aspects of my study.



