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ABSTRACT

The National Capital Territory of Delhi is spread over an area of 1,484 km? The healthcare in
Delhi is catered mainly by Private & government hospitals, Delhi have 7 corporate hospitals.
Shri Moolchand Kharaiti Ram Hospital & Ayurvedic Research Institute (MCKRH), New Delhi
is a 300 bedded multispecialty hospital. It is located in the heart of city in Lajpat Nagar -3. The
hospital, not only caters to the needs of large population residing in nearby areas of central and
south Delhi but also receives foreign patients for treatment and cure. Medical Records is an
important document meant basically for recording the treatment procedure for a patient. It is
important both for the patient, as well as, for the doctor. The Medical Record Department is the
back bone of hospital because it has the data of patients from admission to discharge from the
hospital, which helps in providing continuity of care to the patients. There are around 2, 08,288
medical record files from 2005 to 2010 in the department which are properly stored and
maintained. The files of IPD, MLC and Death are having the same colour and that of OPD is
only different. The size of patient case record is smaller than that of the documents that are kept
in the record. The average time taken for the patient case record to reach MRD is 28 days which
has to be minimized to two days for effective maintenance and continuity of care given to the
patients. To assure quality in maintenance of records and implicit quality in service provision,

medical record auditing is performed.

EMR is an evolving technology that is being adopted by healthcare facilities as part of an
ongoing trend to maximize efficiency and streamline functioning. When introducing EMR to the
hospital environment, it is critical to establish a Hospital Information System (HIS) prepare and
involve various stakeholders (internal and external) and define a clear implementation path for
EMR. All components of EMR must be compliant to integrate with other existing information
systems in the hospital.
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