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PREFACE 

 

The PGDHM course is well structured and integrated course 

of business studies. The main objective of practical training 

is to develop skills in studies by supplement to the 

theoretical study of business management in general. 

Professors give us theoretical knowledge of various subjects 

in the institute. But we are practically exposed of such 

subjects when we get the training in the organization. It is 

the training through which we came to know that what an 

organization is and how it works. During this whole training, 

I got exposure rich and diverse experience and came to 

know also about the management practices in real and how 

it differs from those of theoretical knowledge. 

 

It is very beneficial to learn research tools and health care 

delivery system at various levels. I observed the qualitative 

research techniques with the help of Research Capacity 

Building Program (RCZI) with Public Health Foundation of 

India. I understood various functions of health systems by 

interactions with key stakeholders, policy makers, 

researchers, academicians and veterinary officials. 

 

During my training period I had an overview of qualitative 

research and did my study and assessment according to the 

specified format.  

 

I have tried to put my best efforts to complete this task on 

the basis of skills that I have achieved during my studies in 

the institute.   
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