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ABSTRACT

Medical tourism (also called medical travel, health tourism or global healthcare) is a term
initially coined by travel agencies and the mass media to describe the rapidly-growing
practice of traveling across international borders to obtain health care. It also refers
pejoratively to the practice of healthcare providers traveling internationally to deliver
healthcare. Over 50 countries have identified medical tourism as a national industry.
However, accreditation and other measures of quality vary widely across the globe, and there
are risks and ethical issues that make this method of accessing medical care controversial,

hazardous or even dangerous for medical tourists.

Asia represents the most potential medical tourism market in the world. In 2007, the region
generated revenues worth US$ 3.4 Billion, accounting for nearly 12.7% of the global market.
According to a study by McKinsey and the Confederation of Indian Industry, medical
tourism in India could become a $1 billion business by 2012.

Advantages for medical tourists include reduced costs, the availability of latest medical
technologies and a growing compliance on international quality standards, as well as the fact
that foreigners are not likely to face a language barrier in India. The Indian government is
taking steps to address infrastructure issues that hinder the country's growth in medical
tourism. The cost of surgery in India, Thailand or South Africa can be one-tenth of what it is

in the United States or Western Europe, and sometimes even less.

The result found is International patients are coming mainly from developing countries
because of poor infrastructural facilities, low-quality services and outdated technology at
their home town. The patients have a very wide representation from Middle East, Africa,
Afghanistan, USA etc. The main reason of the foreign patients to visit Indian hospitals is
found to be availability of latest technologies complemented by cheaper treatment and the

absence of patient-waiting lists.
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