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INTRODUCTION

IQVIA - a leading provider of intelligent connections across all aspects of healthcare through 

• Analytics

• transformative technology

• big data resources 

• extensive domain expertise.

• Swachh Bharat Mission 1.0 – launched on October 2, 2014.

Emerging targets :

1. Garbage-free city  (GFC) 

2. Open defecation-free certificate (ODF), and 

3. Citizen validation (CV).
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• Swachh Bharat Mission 2.0 - introduced on October 2021,

Its main goal of producing "Garbage Free Cities“ & to achieve at least 3-star
rating

• GFC protocol launched by the Ministry of Housing and Urban Affairs (MOHUA)
– 24 Key parameters to improve

1. On ground waste management scenario of the cities to become “Garbage Free
Cities”

2. Scoring of ULBs for achieving star ratings
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ROLE OF IQVIA



Objectives
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To evaluate the performance of the urban local bodies 
in Chhattisgarh and UP for the garbage free city 
indicators

To identify the challenge and formulate appropriate 
solution for the urban local bodies in Chhattisgarh and 
UP in accordance with the garbage free city initiative.



Methodology

• Study type – Cross sectional study

• Study duration - 2 Months (April 2022 – May 2022)

• Organization - IQVIA (under GFC star rating 2022)

• Total number of ULBs covered - 160 + 280 = 440

• Total ULBs evaluated - 27
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Methodology
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Role of IQVIA in the project
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Secondary 
data 

collection
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Research paper, newspaper 

article, reports

Research question

Objective



Uttar
Pradesh

Results







Categories and indicators linked with each component 



2022
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2021

DISCUSSION



DISCUSSION
• 299 ULBs had cleared the Field assessment 

post clearance of DA and FA , 2021.

• 9 ULBs achieved 5 Star Rating for GFC 
Assessment 2021

• New Delhi(NDMC),Ambikapur, Patan,Indore, 
Surat, Navi Mumbai, Vijayawada,Mysore and 
Noida.

• ISSUES WITH IMPLEMENTATION

- Technical and infrastructural
- IEC and capacity building
- Financial

You are not allowed to add slides to this presentation 14



Limitations of Study

• Assessment carried out mostly in urban regions across India

• Time frame causing inability to conduct significant data collection and analysis that would be 

needed to examine the effects of such a sizable undertaking.

• The majority of the study and analysis is based on observational changes for the current year, 

which include the modifications that have been made but cannot precisely assess the level of 

change.
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Conclusion
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The goal for the majority of the ULBs this year was to at least
achieve 5 or 7 stars
for GFC 2022.

Introduction of new components and lack of awareness has
decreased their efficiency and scores.

Inability to produce desired updated evidences in desired time
frame caused failing in DA 2022 refraining them from
attaining star ratings.

Cleaner ULBs will have a lesser burden of WASH associated
diseases like Typhoid, Cholera and other water borne deseases.

.



References 

• Bhagat, R., 2018. Urbanisation in India: Trend, Pattern and policy Issues., s.l.: International
Institute for Population Studies.

• Bhattacharya, S., Sharma, D. & Sharma, P., 2018. Swachh Bharat Mission: an integrative approach
to attain public health in India. International Journal of Environment and Health, 9(2), pp. 197-
212. CPCB, 2020. Annual Report on Solid Waste Management, s.l.: 2020. CPHEEO, 2016. CPHEEO,
s.l.: s.n.

• Jha, G., 2013. Conceptualizing Capacity Building of Urban Local Self Government: Looking beyond
Training. Urban India, s.l.: s.n.

• Joshi, R. & Ahmed, S., 2015. Status and challenges of municipal solid waste, s.l.: Cogent
environmental science.

• Journal, T. C., 2019. Noida becomes garbage-free city, ranked India’s cleanest medium city.
[Online] Available at: https://thecsrjournal.in/noida-garbage-free-cleanest-medium-city-india/
[Accessed 20 May 2022].

• MO HUA, G., 2019. The Critical Role of Community Based Organizations in Urban Sanitation and
Waste Management, Ahmedabad: Urban Management Centre. Pandey, S. & Malik, J. K., 2015.
Industrial and Urban Waste Management in India

You are not allowed to add slides to this presentation 17



You are not allowed to add slides to this presentation 18



Internship Experiences
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❖ Monitoring and tracking Deliverables

❖ Conduction of trainings for new resources and
field assessors

❖ Coordination among team members for timely
achievement of output.

❖ Accomplish goals as a team player

❖ Effectively performing under deadlines

❖ Maintaining work life balance

❖ Supporting IT dashboarding and performed test
runs for portal and on-field assessment tool/app.



Suggestions Given to Organization

• An improved portal for Quality check of data, mitigating Errors

related to portal

• Real Time monitoring of on ground operations using precise metrics

• Develop a clear idea related to the protocol of the project during

training.

• Alterations in data validation checks regularly could affect the

consistency of data.

• To provide a clear channel of communication between QC’s and FAs

for better quality and effectiveness of evidences.
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OUR JOURNEY



THANK YOU
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