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Instructions for Test

Attempt all questions

1. Write short notes on: 4*5 = 20 marks

(A). Staff and Group model of Health Maintenance Organization(HMO)
(B). Critical illness indemnity products

(C). MIS and report management by TPA

(D). URBMI and UEBMI

(E). Medisave Accounts

2. What are the specific roles of IRDA in enhancing customer satisfaction and protecting interests
of policyholders? 10 marks

3. What are the importance of community based health insurance programs (CBHI)? Discuss in
details the various models of community health insurance in India. 10 marks

4. Explainin brief learnings from Managed care model for the implementation of Universal Health
Insurance program in India 10 marks

5. Which are the stand alone specific Health insurance companies in India and what kind of
products do they offer? 10 marks

6. What is Moral Hazard? Suggest five innovative ways to reduce and control moral hazard in India
(considering control for provider and policy holders). 10 marks



