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INTRODUCTION 

 

Covid-19 kor kcoronavirus kdisease kis ka kcommunicable kdisease kaffecting 

kworldwide kwhich khas kturned kinto ka kpandemic ksince kMarch11, k2020. kIt 

kmajorly kaffects kthe krespiratory ksystem kwith kapproximately k21 kmillion 

ksuffering kfrom kthe kdisease kglobally kand kmortality kabove k700 kthousand. kIn 

kIndia, knearly k2.5 kmillion kcases kare krecorded kwith k50 kthousand kdeaths kuntil 

kaugust14, k2020i. kThe kgrowing knumber kof kcases khas kburdened kthe khealth 

ksector, keconomic ksector kand kalso kemployment kstatus kof kthe kcountry. 

Due kto kits khighly kcontagious knature, kmost kof kthe kcountries kglobally khave 

kundergone kcomplete klockdowns kin korder kto kcontrol kthe kdisease kspread. 

kSchools, keducational kinstitutions, kmultinational kcompanies, ktourisms, 

kentertainment kindustries, kpilgrimages kare kclosed. kWork kfrom khome kpolicy 

kwere kadopted knationwide. kThe kpeople kwere klocked kinto ktheir khouses 

kisolating kthem kfrom kthe ksociety kand ksocial kinteraction. kThe knationwide 

kshutdown kresulted kinto keconomic kdownfall kin kall ksectors, kdownsizing kin kthe 

kstaffs, kreduced kor kdelayed ksalaries kand kperks, kaltered kand kunplanned 

keducation ksystem. k 

The kpandemic khas kbeen kassociated kwith ksignificant kmental khealth kproblems 

kranging kfrom kanxiety, kfear, kdepressive ksymptoms, ksense kof kloneliness, 

ksleep kdisturbances, kanger,etc. kacross kthe kglobe. kEconomical kdownfall, kalong 

kwith kuncertainty kabout kthe kavailability kof kjobs kand kemployment kwhich khas 

kresulted kin kpsychological kconditions ksuch kas kanxiety kand kstress. k 

  



OBJECTIVE 

To kfind kout kmental khealth kstatus kand kpsychological kwell kbeing kin kIndia 

Specific kobjectives: 

• To kidentify kthe kissues kfaced kby kpeople kin kgeneral. 

• To kidentify kissue kbased kon kdemographics. 

  



METHODOLOGY 

Study k kdesign k kand k ksetting: 

The k kstudy k kwas k kcross-sectional k kdone k kvia k kGoogle k ksurvey. k kThe 

kstudy ksample kwill kinclude kpeople kof kboth kthe kgenders kacross kall kages kin 

kGhaziabad. kPeople kwho kare knot kconversant kwith kusing konline kplatforms kor 

knot kfamiliar kwith kEnglish klanguage kwill knot kbe kconsidered. 

Study k kinstrument k k` 

A k kpre-validated k kquestionnaire k kcontaining k k20-items k kwas k kused k kas k 

kthe k kinstrument. k kThe k ksurvey k kwas k ka k kself-administered k kquestionnaire 

k kwhich k kwill k kbe k kdistributed k kand k kcollected. 

The kstudy ktool khas kbeen kdivided kinto k4 ksections 

Section kA- kInformed kconsent kform. kThis kshould kbe kmandatorily kfilled kbefore 

kthe krespondents kare kable kto kaccess krest kof kthe ksections. kIn kcase ka 

krespondent kdisagrees kto kparticipate kin kthe kstudy kand krefuses kto kgive 

kconsent, kthe ksame kwould kbe krecorded. kThe kdata kwill kbe kused konly kfor 

kthe kresearch kpurpose kand kthe kconfidentiality kof kthe kparticipant kwould kbe 

kmaintained. k 

Section kB- kSocio kdemographic kprofile- kThis kwill kinclude kage, kgender, 

keducation, koccupation, kemployment kstatus, kplace kof kresidence. k 

Section kC- k kMental khealth kself kadministered kinstrument k(PHQ k9) kthat khas 

knine kquestions, keach kgraded kinto kfour koptions. kThis kis ka kvalidated kand 

kstandardized ktool kused kfor kassessing kmental khealth kin ksurveys 

Study k ksample: 

Estimating k kthe k kpopulation k kin k kGhaziabad k kis k kapproximately k k10 

klakhs. k kFor k kcalculation k kof k ksample k ksize, k k5% k kmargin k kof k kerror k 

kand k k95% k kconfidence k kinterval k kwas k kselected. k k k kBased k kon k kthis k 

kthe k kcalculated k ksample k ksize k kis k k384. k kData k kwere k kcollected k kfrom 

k kmay25’ k k2021 k kto k kJune k k5’ k k2021. k kBefore k kcompletion k kof k kthe k 

kquestionnaire, k kthe k krespondents k kwere k kexplained k kabout k kthe k kaim k 

kand k knature k kof k kthe k kstudy k kand k kverbal k kconsent k kwas k ktaken. k 

kNo k kincentives k kwere k kgiven k kto k kthe k krespondents. 

Inclusion k kcriteria: 



 Understanding kof kEnglish klanguage. k k 

 Resident kof kGhaziabad. 
Exclusion k kcriteria: 

 The k kresident koutside kof kGhaziabad. k k 

 People knot kversed kwith kEnglish. 
Limitations: 

Due k kto k klack k kof k kresources k kthe k ksample k khas k kbeen k klimited k kto k 

kpeople k kresponded k kuntil k kJune k k5’2021. k kThe k ksurvey k konly k 

kaddressed k kresident kof kGhaziabad. 

ETHICAL k kCONSIDERATIONS 

The k kaim k kof k kthe k kstudy k kwill k kbe k kincluded k kin k kthe k kGoogle k 

kform k kalong k kwith k kinformation k kconsent k kform. k kThe k kanonymity k kof k 

kthe k kparticipants k kwill k kbe k kmaintained k kand k kno k kpersonal k kdetails k 

kwill k kbe k kcollected. 

 

Data k kanalysis: 

Findings k kwere k kpresented k kas k knumbers k kand k kpercentages k kin k kthe k 

kform k kof k ktables k kand k kbar-charts. k k 

RESULT 

The kresearch kwas ka kdescriptive kcross-sectional kstudy kthat kincorporated kboth 

kprimary kand ksecondary kdata. kThe ksurvey's ktarget kaudience kcomprised kof 

kresidents kof kGhaziabad, kUttar kPradesh. kThe kweb klink kwas kshared kwith kthe 

k100 kpossible kparticipants kvia kWhatsApp, ktext kmessages, kand ke-mails. 

kGoogle kForms kwas kused kas kthe ksurvey ktool. kIt khad keighteen kquestions 

kthat kcovered ktwo ksections, kSection kA kSocio keconomic kprofile kof 

ksubject/sample kand kSection kB- kmental kand kpsychological kwell kbeing k. 

kWhen kmultiplechoice kquestions kwere kasked, keach kresponse kwas kgiven 

kequal kweightage; kfor kexample, kif keach kof kthe k63 krespondents ksubmitted 

kone kresponse, ka ktotal kof k63 kreplies kwere kassessed. kDuring kthe kanswer 

kprocess, kparticipants kwere kmade kaware kof kthe ktopic kand ka kshort kmessage 

kappreciating kthe kimportance kof ktheir kcontribution kto kthe kstudy kwas kissued, 

kwith ka kfocus kon kthe kanonymity kof kthe kresponse. kThe kpoll kwould ktake k5 

kminutes kto kcomplete, kaccording kto kthe kmessage. kBecause kno kpatient kor 



krespondent kidentification kinformation kwas kobtained, kno kethical kapproval kwas 

krequested. 

Findings 

The kstudy khelped kto kprovide ka kpicture kabout kthe kmental kand kpsychological 

kwell-being. k 
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Discussion 

The kglobal kcommunity kis kconcerned kabout kCoronavirus kdisease k2019 
k(COVID-19) kand kits klong-term kconsequences. kIt kis kgoing kto kimpact kvarious 
kspheres kof klife ksuch kas kthe keconomy, kindustries, kglobal kmarket, kagriculture, 
khuman khealth, khealth kcare, ketc. kAt kpresent, kthe kfocus kof kStates kand kthe 
kWorld kbodies ksuch kas kthe kWorld kHealth kOrganization k(WHO) kis kon 
kcontrolling kand kmitigating kthe kimpact kof kthis kpandemic kby kidentifying, 
ktesting, ktreating kinfected kpeople, kdeveloping kdrugs, kvaccines kand ktreatment 
kprotocols. kHowever, kdespite ksuch kefforts kto kdefeat kthis kpandemic, kwe kare 
knot kvery ksure kwhat kdirection kthe kpandemic kwill ktake kin kthe kcoming kdays. 

The kWHO khas kalso kexpressed kits kconcern kover kthe kpandemic’s kmental 
khealth kand kpsycho-social kconsequences k(World kHealth kOrganization, k2020d). 
kIt kspeculates kthat knew kmeasures ksuch kas kself-isolation kand kquarantine 
khave kaffected kusual kactivities, kroutines, kand klivelihoods kof kpeople kthat kmay 
klead kto kan kincrease kin kloneliness, kanxiety, kdepression, kinsomnia, kharmful 
kalcohol, kand kdrug kuse, kand kself-harm kor ksuicidal kbehavior k(World kHealth 
kOrganization, k2020c). kThe krecent ksurvey kby kthe kIndian kPsychiatric kSociety 
kshows ka ktwenty kpercent kincrease kin kmental killnesses ksince kthe kcoronavirus 
koutbreak kin kIndia k(Loiwal, k2020). kPsychologists kand kmental khealth 
kprofessionals kspeculate kthat kthe kpandemic kis kgoing kto kimpact kon kthe 
kmental khealth kof kthe kpopulation kglobally kwith kthe kincrease kin kcases kof 
kdepression, ksuicide, kand kself-harm, kapart kfrom kother ksymptoms kreported 
kglobally kdue kto kCOVID k2019 k(Li ket kal., k2020; kMoukaddam k& kShah, k2020; 
kYao ket kal., k2020). kClosing kof koutlets kselling kalcohol khas kalso kled kto 
kwithdrawal ksymptoms kand ksuicides kby kalcohol kaddicts, kreported kin kstates 
klike kKerala kin kIndia k(Jayakumar, k2020). kThey kspeculate kabout kthe kchances 
kof kdeveloping kneurotic kdisorders ksuch kas kgeneralized kanxiety kdisorder kand 
kobsessive-compulsive kdisorders k(OCD) kin klarge kpopulation kgroups. kBesides 
kmood-related kand kemotional koutbursts kespecially kpanic, kfear, kavoidance kand 
kfear kin kmeeting kother kpeople, kfear kof kdeath k(Thanatophobia), kfear kof 
kgetting kisolated, kstigmatization, kfear kof keven knot kgetting kessential kitems, 
kfood, ketc., kmay khave kits kpsychological kmanifestations. kIn kmany kstates, kdue 
kto kanxieties, kpeople khave kbeen khoarding kessential kitems kwhich khas kled kto 
kshortages. kMillions kof kPeople khave klost ktheir kjobs. kPeople kemployed kin kthe 
kinformal kand kunorganized ksectors kare kworst khit kas kthey kare kstruggling kfor, 
kfood, kshelter kand ktheir klivelihoods kwhich kcreated kuncertainty kleading kto 
kdepression, ksuicide, kself-harm ketc. kThe klockdown kmay kbe kan kimportant 
kstrategy kto kbreak kthe kchain kof ktransmission. kBut kit khas kalso kcreated 
kboredom kand kmonotony kamong koffice kgoers kand kchildren. kIn kmany 
khouseholds, kchildren kwho kend kup kstaying kindoors kbecome krestless kand, kin 
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ksome kcases, kviolent. kMany khouseholds khave keven kclosed kwindows kand 
kdoors kdue kto kwrong knotions kregarding kthe kinfection. 

To kdate, kover kone khundred kthousand kpeople khave kdied kworldwide, kand kwe 
kdo knot kknow khow kmany kmore kwill kdie kdue kto kthis kpandemic. kIn ksuch ka 
kscenario, kproviding kpsycho-social ksupport kand khelping kbereaved kfamily 
kmembers kis kimportant. kChildren kmay krespond kto kstress kin kdifferent kways 
ksuch kas kbeing kmore kclingy, kanxious, kwithdrawing, kangry kor kagitated, 
kbedwetting, ketc. kChildren kneed kadults’ klove kand kattention kduring kdifficult 
ktimes. kThey kneed kextra ktime kand kattention. kIt kis kimportant kto kkeep 
kchildren kclose kto ktheir kparents kand kfamily kand kavoid kseparating kchildren 
kand ktheir kcaregivers kto kthe kextent kpossible. kIf kseparation koccurs k(e.g. 
khospitalization) kregular kcontact k(e.g. kvia kphone) kand kre-assurance kare 
krequired k(World kHealth kOrganization, k2020b). kParticularly kyoung kchildren 
kwho khave klost ktheir kparents kare kmore kvulnerable. kEvery kchild kexperiencing 
ksuch kloss kneeds ka ksafe kand ksupportive kenvironment, kguidance kand khelp 
kto kexpress ktheir kfeelings ksuch kas kfear kand ksadness. 

The kmental kand kpsychological kwellbeing kof khealthcare kproviders kis kanother 
kconcern. kHealthcare kproviders kare kcontinuously kworking kin kfearful, kstressful, 
kresource kconstrained ksettings kwhere kthey kare kunder kthe kcontinuous kthreat 
kof kgetting kexposed kand kinfected. kIn ksuch ka kcondition kthe khealthcare 
kproviders’ kmental khealth kand kpsychosocial kwell-being kare kas kimportant kas 
kmanaging kthe khealth kof kthe kinfected kpopulation. kThe kWHO khas kissued ka 
kthirty-one-point kguidance kfor kmitigating kthese kproblems. kThese kinclude 
kguidelines kto ksafeguard kthe kmental khealth kof kthe kpopulation kof kdifferent 
kage kgroups kaffected kwith kCOVID-19 kwith ka kspecial kfocus kon kchildren, 
kwomen kand kservice kproviders, ksuggesting kmeasures kto kmitigate kanxiety, 
kdepression, kand kstigma, ketc. 

There kare kvarious kresources kavailable konline kwhich kcan kbe khelpful kin 
kmanaging kand kcoping kwith kthe kstress karising kout kof kthe kpandemic. kIt kis 
kimportant kfor kpeople kto ktake kcare kof kthemself, ktheir kfamily kmembers kand 
kfriends. kHelping kothers kto kcope kwith ktheir kstress kmakes kthe kcommunity 
kstronger. kNevertheless, kthe kbiggest kchallenge kin kmitigating kmental khealth 
kconsequences kof kthe kCOVID k19 kpandemic kis kthe klack kof kmental khealth 
kprofessionals, kpractitioners, kcounselors, kand khealth kfacilities kwhere kone kcan 
kapproach kfor ksuch khelp. kIt kis kgoing kto kbe ka kreal kchallenge kfor ka kcountry 
klike kIndia kwhere konly k0.29 kPsychiatrists, k0.07 kPsychologists, kand k0.36 
kother kpaid kmental khealth kworkers kare kavailable kper k100,000 kpeople k(World 
kHealth kOrganization, k2018). kIn ksuch ka ksituation, kit kis kimportant kto kevolve 
ka ksimple kcounseling kpackage kthat kcan kbe kdelivered kby kgivers kat khome kor 
kin kthe khospital. kThe kpackage kshould kcontain ka knumber kof kdimensions, 
ksuch kas kbeing kempathetic kand ksupportive kto kall kthose kwho kare kaffected. 
kThey kneed kto kbe klistened kwith kcompassion kand kkindness. kEstablishing 
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konline kmental khealth kand kcounseling kservices kat khospitals, kcommunity 
khealth kcare kcentres, kand kat kuniversity kdepartments kof kpsychology kcould kbe 
kan kopportunity kto kaddress ksuch ka kcrisis k(Liu ket kal., k2020). 

China khas kbeen kimplementing kemergency kpsychological kcrisis kinterventions kto 
kreduce kthe knegative kpsychosocial kimpact kon kpublic kmental khealth. kHowever, 
kchallenges kexist k(Dong k& kBouey, k2020). kOne kcan khope kthat kStates kwill 
klearn ka klesson kfrom kthis kpandemic kand krecognize kpublic kmental khealth kas 
kan kimportant kpriority karea kthat kneeds kto kbe kformally kintegrated kinto kpublic 
khealth kpreparedness kand kemergency kresponse kplans. 

 

CONCLUSION 

• 63% kof kpeople kfelt kdepressed kor khopeless kyet k34 k% kof kirregular 

ksleep kpatterns, k45% kof kirregular keating khabits kare kobserved. 

• 31% kof kpeople kfeel kthey kare kfailure kand k27% kfeels kthey kare kbetter 

koff kdead. 

• There kis ka kneed kto kdevelop kmental khealth kinterventions kwhich kare 

ktime-limited, kculturally ksensitive, kand kcan kbe kundertaken kby kself. 

• The kCovid-19 kpandemic khas kalarming kimplications kfor kindividual kand 

kcollective khealth kand kemotional kand ksocial kfunctioning. 

• Everyone kexperiencing ksuch kloss kneeds ka ksafe kand ksupportive 

kenvironment, kguidance kand khelp kto kexpress ktheir kfeelings ksuch kas 

kfear kand ksadness 

• Practical ksteps kto kmanage kour kmental khealth k kare k kensuring kdaily 

kexercise kactivities, ksetting kup kregular kphone kcalls kor kvideo 

kconferences kwith kfamily, kfriends, kand kcolleagues kcan kbridge kthe kgaps 

kbrought kon kby ksocial kdistancing 
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Annexure  

Questionnaire 

Section A 

Participant Information Consent 

Research organization: International Institute of Health Management Research (IIHMR)-Delhi 

Principal investigator: 

Title of study: 

Brief statement of the study: 

We are conducting a research to find out the status of mental health and psychological well-

being amongst the population of India. The information in this document will help you 

understand about the study and to decide if you want to participate in the study or not. The 

study proposes to understand the relationship between the mental health status and 

circumstances due to CoVID-19. 

Description of the process: 

For the purpose of our research study, we will be collecting information related to socio-

demographic details and mental status of the participant. The information will be collected 

through google form survey.  

Benefits of the study: 

The study will provide an assessment over the current mental health status of the participant. 

If the participant is identified in the need of care, appropriate referrals will also be provided.  

Confidentiality: 

All the information provided by you will be kept confidential and will not be shared with 

anyone other than the members of our research teams. 

Right to withdraw: 

The participation in the survey is completely voluntary. You are free to refuse if not willing to 

participate further at any time. In case of any queries regarding the study, you can ask us at 

any time or may be thereafter.  



If you agree to be a part of the study, you have to click yes in order to continue further.  

Section B 

Socio demographic profile 

S.no Details Response 

1 Age   
2 Gender  

3 Education  School 

 College 

 Graduation 

 Post-graduation 

 Higher education 

4 Occupation   Business 

 Service 

 Student 

5 Employment status  Employed 

 Unemployed 

6 Place of residence  Rural 

 Urban 

 

  



Section C 

Please select in the below mentioned items based on the code given below: 

 0 = Not at all, 
 1 = Several days, 
 2 = More than half the day, 
 3 = Nearly every day 

 

S.no Question Response 
1.  Little interest or pleasure in doing things  
2.  Feeling down, depressed, or hopeless  
3.  Trouble falling or staying asleep, or sleeping too much  
4.  Feeling tired or having little energy  
5.  Poor appetite or overeating  
6.  Feeling bad about yourself — or that you are a 

failure or have let yourself or your family down 

 

 

7.  Trouble concentrating on things, such as reading the 
newspaper or watching television 

 

8.  Moving or speaking so slowly that other people 
could have noticed? Or the opposite- being so 
fidgety or restless that you have been moving 
around a lot more than usual 

 

9.  Thoughts that you would be better off dead or of hurting 
yourself in some way 

 

 

                                                           
 

 


