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Abstract

Earlier healthcare providers were using pen and paper for prescriptions and orders.
Today’s systems like EHR (Electronic Health Record) and HMIS (Hospital Management
Information System) are available in the chambers of doctors. But Physicians are in need of
HMIS ‘on the go’. Triotree Technologies came out with an innovative application called
‘mobiHISTree’ which helps physicians to use HMIS on the move. Under the study, challenges in
the management of healthcare delivery pre-installation of mobiHISTree application and impact
of ‘mobiHISTree’ application towards better management and automation were studied. A client
satisfaction survey to include various recommendation to further improve the mobiHISTree
application was also carried out. This cross-sectional descriptive study was carried out in Nayati
group of hospitals. An online questionnaire was developed to capture the satisfaction level of
doctors who were using ‘mobiHISTree’. The study population included doctors who were using
mobiHISTree in different departments and facilities of the hospitals. Approximately 85% of the
clinicians surveyed stated that the application fully meets their need. Similarly, 91% of the
respondents felt that the application is user-friendly. The result of this study showed that
satisfaction was mainly due to the reduction of pen and paper usage and the ability to use the
HMIS on the go. Indian health care consumers are getting ready to accept more responsibility for
managing their health and conditions jointly with their physicians to achieve better health
outcomes and better quality of life.
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