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ABSTRACT

Aim

1. To carryout survey on ‘Patient Satisfaction’ at Cygnus Magnus Brahm Shakti

Sanjivani Hospital, Bahadurgarh.

Objective

(a) To monitor quality of patient care.
(b) To assess the patient satisfaction
(c) To find out deficiencies of the system and administration.

(d) To identify areas for improvement.

Design

2. Data used were obtained through a self-administered questionnaire, exit-interviews
and informal discussions by random sampling during the period of 01 March 2018 to 30

April 2018.

Setting

3. The Cygnus Magnus Brahm Shakti Sanjivani Hospital, Bahadurgarh is a 102

bedded tertiary care hospital located in Haryana(NCR).

Participants

4. A total of 150 patients, which comprised of semi-urban and rural population staying

in and around the town of Bahadurgarh(NCR).



Main Outcome Measure

5. Attributes of medical aspects of care and performance of service were measured
separately for OPD and IPD patients using 11 and 19 items respectively. The responses
were entered in Microsoft Excel to obtain the percentage of satisfaction for each item.
As more than 50 per cent of the respondents were illiterate, informal interviews based

on questionnaire were conducted to measure the outcome.

Results

6. The results of the survey showed that most of the patients were satisfied with the
medical aspects of care and performance of service. The satisfaction level of past visits
was more than 90 per cent. The nursing care, visits and behaviour of the doctors,
response time by the doctors and nurses as well as the general cleanliness scored more
than 80 per cent satisfaction level. The area’s which can be improved upon included
privacy during consultation, waiting time for registration and discharge time, room-

cleanliness in some cases and quality of food.
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